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ОƞЕНКА ƥƚИƟНОƙƚИ 

ПƙИƝОАНАЛИƚИƟЕƙКОЙ ПƘАКƚИКИ ОНЛАЙН 
ƘАЗНƣМИ ПƘОƜЕƙƙИОНАЛƤНƣМИ ƙООБơЕƙƚВАМИ 

 
В Ƶƨǀƭ ƪƸƭƴǇ ƵƨƩƳǆƬƨƭƺƹǇ ƯƵƨƿưƺƭƳǄƵǃƱ ư ƷƶƹƺƶǇƵƵƶ 

ƸƨƹƺƻǁưƱ Ƹƶƹƺ ƷƸƭƬƶƹƺƨƪƳƭƵưǇ ƷƹưƽƶƳƶƫưƿƭƹƲƶƱ Ʒƶƴƶǁư Ƶƨ 
ƸƨƹƹƺƶǇƵưư. БǃƹƺƸƶƭ ƸƨƯƪưƺưƭ ƐƵƺƭƸƵƭƺƨ ƹƬƭƳƨƳƶ ƨƲƾƭƵƺ Ƶƨ 
ƵƭƶƩƽƶƬưƴƶƹƺư ƷƭƸƭƹƴƶƺƸƨ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƱ ƷƸƨƲƺưƲư ƹ 
ƺƶƿƲư ƯƸƭƵưǇ ǅƺưƿƭƹƲưƽ ƷƸưƵƾưƷƶƪ. ГƳƨƪƵǃƱ ƪƶƷƸƶƹ ƯƨƲƳǆƿƨ-
ƭƺƹǇ ƪ ƺƶƴ, ƪƪƶƬưƺ Ƴư ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲƨǇ ƸƨƩƶƺƨ ƹ ưƹƷƶƳǄ-
ƯƶƪƨƵưƭƴ Ƶƶƪǃƽ ƹƸƭƬƹƺƪ ƲƶƴƴƻƵưƲƨƾưư ƷƸưƵƾưƷưƨƳǄƵƶ ƶƺƳưƿ-
Ƶǃƭ ǅƺưƿƭƹƲưƭ ƪƶƷƸƶƹǃ, ưƳư ƹƻǁƭƹƺƪƻǆǁưƭ ǅƺưƿƭƹƲưƭ ƷƸưƵ-
ƾưƷǃ ư ƹƺƨƵƬƨƸƺǃ ƸƨƩƶƺǃ Ƴưƾƶƴ Ʋ Ƴưƾƻ, ƹƼƶƸƴƻƳưƸƶƪƨƵƵǃƭ ƪ 
ǅƺưƿƭƹƲưƽ ƲƶƬƭƲƹƨƽ ƨƹƹƶƾưƨƾưƱ, ƷƶƬƽƶƬǇƺ ƬƳǇ ưƽ ưƹƷƶƳǄƯƶƪƨ-
ƵưǇ ƪ Ƶƶƪƶƴ ƶƵƳƨƱƵ ƷƸƶƹƺƸƨƵƹƺƪƭ. 

ƗƸư ƹƩƶƸƭ ưƵƼƶƸƴƨƾưư Ʒƶ ƪƶƷƸƶƹƻ ǅƺưƿƭƹƲƶƱ ƷƶƯưƾưư 
ƸƨƯƳưƿƵǃƽ ƷƹưƽƶƨƵƨƳưƺưƿƭƹƲưƽ ƹƶƶƩǁƭƹƺƪ, ưƯƻƿƨǇ ưƽ ƹƨƱƺǃ, Ǉ 
ƶƺƴƭƺưƳƨ, ƿƺƶ ƸƭƯƻƳǄƺƨƺǃ ƴƶưƽ ưƹƹƳƭƬƶƪƨƵưƱ ƴƶƮƵƶ ƩǃƳƶ 
ƸƨƯƬƭƳưƺǄ Ƶƨ ƵƭƹƲƶƳǄƲƶ ƫƸƻƷƷ.  

ƕƨ ƶƬƵưƽ ƹƨƱƺƨƽ ƶƬƵưƽ ƹƶƶƩǁƭƹƺƪ ǅƺưƿƭƹƲưƭ ƲƶƬƭƲƹǃ ƭƹƺǄ 
ƪ ƶƺƲƸǃƺƶƴ ƬƶƹƺƻƷƭ, Ƶƶ Ƶƭ ƹƶƬƭƸƮƨƺ ƵưƲƨƲưƽ ƷƸưƵƾưƷƶƪ ƶƵ-
ƳƨƱƵ ƸƨƩƶƺǃ (ƵƨƷƸưƴƭƸ, IPA (ƔƗА), 2015; EPF (ƍƪƸƶƷƭƱƹƲƨǇ 
ƗƹưƽƶƨƵƨƳưƺưƿƭƹƲƨǇ ƜƭƬƭƸƨƾưǇ).  
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ДƸƻƫưƭ ƹƶƶƩǁƭƹƺƪƨ ƷƸƭƬƹƺƨƪưƳư ƹƪƶư ǅƺưƿƭƹƲưƭ ƲƶƬƭƲƹǃ 
ƺƶƳǄƲƶ ƪ ƗƌƜ ƼƶƸƴƨƺƭ Ƶƨ ǇƯǃƲƭ ưƽ ƫƶƹƻƬƨƸƹƺƪƨ, ƿƺƶ ƬƭƳƨƭƺ ưƽ 
ƵƭƬƶƹƺƻƷƵǃƴư ƬƳǇ ƹƪƶƩƶƬƵƶƫƶ ƶƯƵƨƲƶƴƳƭƵưǇ (ƐƯƸƨưƳǄ – Ƶƨ 
ưƪƸưƺƭ, ƌƨƵưǇ – Ƶƨ ƬƨƺƹƲƶƴ), ƨ ƹƳƭƬƶƪƨƺƭƳǄƵƶ, ƵƭƪƶƯƴƶƮƵƶ 
ƹƬƭƳƨƺǄ ƲƨƲƶƱ-ƳưƩƶ ƪǃƪƶƬ ƶ ƵƨƳưƿưư/ƶƺƹƻƺƹƺƪưư ƶƹƪƭǁƭƵưǇ 
ǅƺưƽ ƪƶƷƸƶƹƶƪ.  

ƚƸƭƺǄư ƪƶƶƩǁƭ Ƶƭ ưƴƭǆƺ Ƶƨ ƹƪƶưƽ ƶƼưƾưƨƳǄƵǃƽ ƹƺƸƨƵư-
ƾƨƽ ƻƷƶƴưƵƨƵưƱ ƶƩ ǅƺưƿƭƹƲưƽ ƷƸưƵƾưƷƨƽ ư ƬƶƲƻƴƭƵƺƨƽ, ƿƺƶ 
ƯƨƹƺƨƪƳǇƭƺ ƷƶƬƻƴƨƺǄ, ƲƶƵƭƿƵƶ Ʈƭ, Ƶƭ ƶ ƺƶƴ, ƿƺƶ ưƽ Ƶƭ ƹƻǁƭ-
ƹƺƪƻƭƺ, ƨ ƹƲƶƸƭƭ ƶ ƺƶƴ, ƿƺƶ ƶƵư ƸƨƯƴƭǁƭƵǃ Ƶƨ ƯƨƲƸǃƺǃƽ ƯƶƵƨƽ 
ƹƨƱƺƨ, ƲƻƬƨ ưƴƭǆƺ ƬƶƹƺƻƷ ƺƶƳǄƲƶ ƯƨƸƭƫưƹƺƸưƸƶƪƨƵƵǃƭ ƿƳƭƵǃ 
ǅƺưƽ ƹƶƶƩǁƭƹƺƪ.  

ƗƸư ǅƺƶƴ ư ƹƨƴƨ IPA (ƔƗА), ư ƭƭ ƿƳƭƵǃ (Ƶƭ ƪƹƭ, ƩƶƳǄǀưƵ-
ƹƺƪƶ ƪƶƶƩǁƭ ƶƩƽƶƬưƺ ǅƺƶƺ ƪƶƷƸƶƹ ƴƶƳƿƨƵưƭƴ, Ƶƶ, ƵƨƷƸưƴƭƸ, 
ƠƪƭƱƾƨƸƹƲƶƭ ƗА ƹƶƶƩǁƭƹƺƪƶ) ƻƷƶƴưƵƨǆƺ ƶ ƷƹưƽƶƨƵƨƳưƯƭ Ƶƨ 
ƸƨƹƹƺƶǇƵưư Ƶƭ ƪ ƸƨƯƬƭƳƭ ƥƺưƲư, ƨ ƪ ƸƨƴƲƨƽ ƶƷưƹƨƵưǇ ƶƩƻƿƨǆ-
ǁưƽ ƷƸƶƾƭƬƻƸ, ƻƹƺƨƵƨƪƳưƪƨǇ ƬưƹƺƨƵƾưƶƵƵǃƭ ƪƹƺƸƭƿư Ƶƭ ƲƨƲ 
ƶƹƵƶƪƵƶƱ ƺƸƭƵưƵƫƶƪǃƱ ƨƵƨƳưƺưƿƭƹƲưƱ ƷƸƶƾƭƹƹ, ƨ ƺƶƳǄƲƶ ƲƨƲ 
ƪƹƷƶƴƶƫƨƺƭƳǄƵǃƱ.  

IPA ƶƩƶƯƵƨƿƨƭƺ ƷƸƶƾƭƹƹ ƻƬƨƳƭƵƵƶƫƶ ƨƵƨƳưƯƨ ƪ ƶƩƻƿƭƵưư 
ƲƨƲ ǅƲƹƷƭƸưƴƭƵƺƨƳǄƵǃƱ, ƪƶƯƴƶƮƵǃƱ ƺƶƳǄƲƶ ƪ ưƹƲƳǆƿưƺƭƳǄƵǃƽ 
ƶƩƹƺƶǇƺƭƳǄƹƺƪƨƽ ư ƺƸƭƩƻǆǁưƱ ưƵƬưƪưƬƻƨƳǄƵƶƫƶ ƹƶƫƳƨƹƶƪƨƵưǇ 
ư ƬƶƷƶƳƵưƺƭƳǄƵǃƽ ưƹƹƳƭƬƶƪƨƵưƱ, ƶƷưƹǃƪƨǇ ƭƫƶ ƪ ƸƨƴƲƨƽ ƌƶ-
ƷƶƳƵƭƵưƱ ƪ ƗƸƶƾƭƬƻƸƵǃƱ ƲƶƬƭƲƹ: 

«…5. ƗƭƸƭƬ ƵƨƿƨƳƶƴ ƻƬƨƳƭƵƵƶƫƶ ƨƵƨƳưƯƨ ƶƩƻƿƨǆǁưƱ ƨƵƨ-
ƳưƺưƲ ƬƶƳƮƭƵ: 

a. ƶƹƶƯƵƨƪƨƺǄ ƷƸƶƩƳƭƴǃ, ƹƪǇƯƨƵƵǃƭ ƹ ǅƺƶƱ ƴƶƬƨƳǄƵƶƹƺǄǆ, 
ư ƻƿưƺǃƪƨƺǄ ƹƷƶƹƶƩƵƶƹƺǄ ƲƨƵƬưƬƨƺƨ ƷƸƶƬƶƳƮƨƺǄ ƸƨƩƶƺƨƺǄ ƺƨ-
Ʋưƴ ƶƩƸƨƯƶƴ, ƵƨƷƸưƴƭƸ, ƸƨƵƵǇǇ ƺƸƨƪƴƨ ư ƸƨƯƳƻƲƨ ƴƶƫƻƺ ƻƲƨ-
ƯǃƪƨƺǄ Ƶƨ ƷƶƺƭƵƾưƨƳǄƵǃƭ ƺƸƻƬƵƶƹƺư ƹ ǅƺưƴ ƹƷƶƹƶƩƶƴ ƨƵƨƳưƯƨ. 

Ʃ. ƛƩƭƬưƺƭƹǄ, ƿƺƶ ƪƺƶƸƶƭ ƹƶƩƭƹƭƬƶƪƨƵưƭ ƷƸƶƪƭƬƭƵƶ ƵƭƯƨ-
ƪưƹưƴǃƴ ƶƩƻƿƨǆǁưƴ ƨƵƨƳưƺưƲƶƴ, ƿƺƶƩǃ ƻƩƭƬưƺǄƹǇ, ƿƺƶ ƨƵƨ-
ƳưƯ Ƶƭ ƷƸƶƺưƪƶƸƭƿưƺ ƲƳưƵưƿƭƹƲưƴ ưƳư ǅƺưƿƭƹƲưƴ ƷƶƲƨƯƨƵưǇƴ. 
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ƥƺƶ ƬƶƳƮƵƶ ƷƶƯƪƶƳưƺǄ ƺǁƨƺƭƳǄƵƶ ƶƾƭƵưƺǄ ƷƹưƽưƿƭƹƲƶƭ ƼƻƵƲ-
ƾưƶƵưƸƶƪƨƵưƭ ƲƨƵƬưƬƨƺƨ ư ƭƫƶ ƯƨǁưƺƵƻǆ ƹưƹƺƭƴƻ, ƨ ƺƨƲƮƭ 
ƹƷƶƹƶƩƵƶƹƺǄ ƲƨƵƬưƬƨƺƨ ƷƸƶƱƺư ƿƭƸƭƯ ǅƺƶƺ ƻƬƨƳƭƵƵǃƱ ƼƸƭƱƴ. 

c. ƻƿưƺǃƪƨƺǄ ƪƳưǇƵưƭ ƺƭƽƵƶƳƶƫưƱ ư ǅƲƹƷƭƸưƴƭƵƺƨƳǄƵǃƱ 
ƽƨƸƨƲƺƭƸ ƷƸƭƬƷƸưǇƺưǇ. 

d. ƛƩƭƬưƺƭƹǄ, ƿƺƶ ƲƨƵƬưƬƨƺ ƹƪƶƩƶƬƵƶ ƪƳƨƬƭƭƺ ǇƯǃƲƶƴ, Ƶƨ 
ƲƶƺƶƸƶƴ ƩƻƬƭƺ ƷƸƶƪƶƬưƺǄƹǇ ƨƵƨƳưƯ, ƲƨƲ ƹ ƺƶƿƲư ƯƸƭƵưǇ ƷƶƵư-
ƴƨƵưǇ, ƺƨƲ ư ƹ ƺƶƿƲư ƯƸƭƵưǇ ƸƨƯƫƶƪƶƸƵƶƱ Ƹƭƿư.  

ƭ. ƶƩƸƨƺưƺƭƹǄ Ưƨ ƲƶƵƹƻƳǄƺƨƾưƭƱ Ʋ ƹƺƨƸǀƭƴƻ ƲƶƳƳƭƫƭ Ʒƶ ưƽ 
«ƻƬƨƳƭƵƵƶƱ» ƨƵƨƳưƺưƿƭƹƲƶƱ ƸƨƩƶƺƭ. 

f. ƻƯƵƨƱƺƭ ƶ ƹƶƾưƶƲƻƳǄƺƻƸƵƶƴ ƲƶƵƺƭƲƹƺƭ ƹƺƸƨƵǃ ƷƸƶưƹƽƶƮ-
ƬƭƵưǇ ƲƨƵƬưƬƨƺƨ. 

g. ƷƸƶƪƭƸưƺǄ ƹƪƶǆ ƹƷƶƹƶƩƵƶƹƺǄ ƸƨƩƶƺƨƺǄ ƻƬƨƳƭƵƵƶ. ƖƷǃƺ-
Ƶǃƭ ƨƵƨƳưƺưƲư ƹ ƩƭƯƶƷƨƹƵǃƴư ƪƵƻƺƸƭƵƵưƴư ƵƨƹƺƸƶƱƲƨƴư ư 
ƵƨƬƭƮƵǃƴư ƨƵƨƳưƺưƿƭƹƲưƴư ƬƨƵƵǃƴư Ƴƻƿǀƭ ƷƶƬƽƶƬǇƺ ƬƳǇ 
ƻƬƨƳƭƵƵƶƱ ƸƨƩƶƺǃ ư ƴƶƫƻƺ Ƴƻƿǀƭ ƷƸƶƺưƪƶƹƺƶǇƺǄ ưƯƴƭƵƭƵưǇƴ 
ƪƵƭǀƵưƽ ƻƹƳƶƪưƱ. 

h. ƻƩƭƬưƺƭƹǄ, ƿƺƶ ƶƩƭ ƹƺƶƸƶƵǃ ƻƬƶƪƳƭƺƪƶƸƭƵǃ ƩƭƯƶƷƨƹƵƶ-
ƹƺǄǆ ƪǃƩƸƨƵƵƶƫƶ ƴƭƺƶƬƨ ƻƬƨƳƭƵƵƶƫƶ ƨƵƨƳưƯƨ…» 

«…ƙƻǁƭƹƺƪƻǆƺ ƷƸƶƩƳƭƴǃ, ƹƪǇƯƨƵƵǃƭ ƹ ƩƭƯƶƷƨƹƵƶƹƺǄǆ, 
ƯƨǁưƺƶƱ ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺư ư ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺǄǆ Ʒƶ 
ƪƹƭƴ ƪưƬƨƴ ƺƭƳƭƲƶƴƴƻƵưƲƨƾưƱ, ƪƲƳǆƿƨǇ ƼưƲƹưƸƶƪƨƵƵǃƭ ư 
ƴƶƩưƳǄƵǃƭ ƺƭƳƭƼƶƵǃ, ƷƸưƳƶƮƭƵưǇ VoIP, ǅƳƭƲƺƸƶƵƵƻǆ Ʒƶƿƺƻ ư 
ƳǆƩǃƭ ƬƸƻƫưƭ ƷƸưƳƶƮƭƵưǇ, ưƹƷƶƳǄƯƻǆǁưƭ ƐƵƺƭƸƵƭƺ. ƥƺư ƷƸƶ-
ƩƳƭƴǃ ƵƭƶƩƽƶƬưƴƶ ƻƿưƺǃƪƨƺǄ, ư ƨƵƨƳưƺưƲư / ƷƨƾưƭƵƺǃ / ƹƻ-
ƷƭƸƪưƯưư ƬƶƳƮƵǃ ƯƵƨƺǄ ƶ Ƶưƽ Ƭƶ ƵƨƿƨƳƨ ƳƭƿƭƵưǇ. АƵƨƳưƺưƲư 
ƬƶƳƮƵǃ ƻƩƭƬưƺǄƹǇ, ƿƺƶ ƶƵư ƷƶƵưƴƨǆƺ ƷƸƭƬƭƳǃ ƩƭƯƶƷƨƹƵƶƹƺư, 
ƶƩƭƹƷƭƿưƪƨƭƴƶƱ ƺƭƽƵƶƳƶƫưƭƱ, ƲƶƺƶƸƻǆ ƶƵư ư ưƽ ƷƨƾưƭƵƺǃ ưƹ-
ƷƶƳǄƯƻǆƺ, ƨ ƺƨƲƮƭ ƷƸƭƬƭƳǃ ưƽ ƪƶƯƴƶƮƵƶƹƺƭƱ Ʒƶ Ưƨǁưƺƭ ƲƶƵ-
ƼưƬƭƵƾưƨƳǄƵƶƹƺư ƷƨƾưƭƵƺƨ. Ɛƴ ƹƳƭƬƻƭƺ ƯƵƨƺǄ, ƿƺƶ ƷƸư Ʒƹưƽƶ-
ƨƵƨƳưƺưƿƭƹƲƶƱ ƸƨƩƶƺƭ, ƷƸƶƪƶƬưƴƶƱ ƹ ưƹƷƶƳǄƯƶƪƨƵưƭƴ ƺƭƳƭ-
ƲƶƴƴƻƵưƲƨƾưƱ, ƲƨƲ ư ƪ ƶƼưƹƭ, ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺǄ ƷƨƾưƭƵƺƨ 
Ƶƭ ƴƶƮƭƺ ƩǃƺǄ ƫƨƸƨƵƺưƸƶƪƨƵƨ». 
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IPA ƷƶƬƿƭƸƲưƪƨƭƺ ưƵƬưƪưƬƻƨƳǄƵƻǆ ƹƷƶƹƶƩƵƶƹƺǄ ƸƨƩƶƺƨƺǄ 
ƺƨƲưƴ ƶƩƸƨƯƶƴ, ƹƪǇƯƨƵƵƻǆ ƹ ƬƭƺƹƲƶƱ ƺƸƨƪƴƶƱ, ƵƭƶƩƽƶƬưƴƶƹƺǄ 
ƻƿưƺǃƪƨƺǄ ƹƶƾưƶƲƻƳǄƺƻƸƵǃƱ ƲƶƵƺƭƲƹƺ, ưƴƭƺǄ ƪƪưƬƻ ƪƶƯƴƶƮƵǃƭ 
ƷƸƭƬƭƳǃ ƩƭƯƶƷƨƹƵƶƹƺư ư ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺư, ƶƩƭƹƷƭƿưƪƨƭ-
ƴǃƭ ƪǃƩƸƨƵƵƶƱ ƺƭƽƵƶƳƶƫưƭƱ ƹƪǇƯư. 

ƗƶƴƭǁƨǇ ưƵƼƶƸƴƨƾưǆ ƶ ƬưƹƺƨƵƾưƶƵƵƶƱ ƸƨƩƶƺƭ Ƶƭ ƪ ǅƺư-
ƿƭƹƲưƱ ƲƶƬƭƲƹ, ƨ ƪ ƸƨƯƬƭƳ ƶ ƺƸƭƵưƵƫƶƪƶƴ ƨƵƨƳưƯƭ, ƿƺƶ ƷƶƬƸƨ-
Ưƻƴƭƪƨƭƺ IPA? ВƶƯƴƶƮƵƶ Ƴư ƷƸƨƲƺưƲƶƪƨƺǄ ƬưƹƺƨƵƾưƶƵƵǃƱ ƨƵƨ-
ƳưƯ ƷƸư Ʒƶƴƶǁư ƹƶƪƸƭƴƭƵƵǃƽ ƹƸƭƬƹƺƪ ƲƶƴƴƻƵưƲƨƾưư Ưƨ Ƹƨƴ-
Ʋƨƴư ƶƩƻƿƨǆǁƭƫƶ ƨƵƨƳưƯƨ, ƹ ƲƳưƭƵƺƨƴư, ƵƻƮƬƨǆǁưƴưƹǇ ƪ 
ƷƹưƽƶƳƶƫưƿƭƹƲƶƱ Ʒƶƴƶǁư, Ƶƶ, ƪ ƹưƳƻ ƺƭƽ ưƳư ưƵǃƽ ƷƸưƿưƵ, Ƶƭ 
ưƴƭǆǁưƴư ƪƶƯƴƶƮƵƶƹƺư ưƳư ƮƭƳƨƵưǇ ƷƶƹƭǁƨƺǄ Ʒƹưƽƶ-
ƹƷƭƾưƨƳưƹƺƨ ƶƿƵƶ?  

ƕƨ ǅƺư ƪƶƷƸƶƹǃ IPA Ƶƭ Ƭƨƭƺ ƹƪƶƭƱ ƶƼưƾưƨƳǄƵƶƱ ǅƺưƿƭƹƲƶƱ 
ƷƶƯưƾưư. Ƨ ƷƸƶƾưƺưƸƻǆ: «ƦƻƩ ưƩƸƱƺǅ Ʒƪ ƱưƵƮƶƮƶƱƱ ƸƹƮƭƶƩ-
ưƶƩǀƮƶƩ ƻƷƴǅƳƷ ƭƴǈ ƺƸƹƩƫƷǀƶƷƲ ƱƶƽƷƹƵƩƿƱƱ Ʊ ƶƮ ǈƫƴǈƮƻƺǈ 
ǀƩƺƻǅǇ ƘƹƷƿƮƭƼƹƶƷƬƷ ƳƷƭƮƳƺƩ. ƎƺƴƱ Ʈƺƻǅ ƳƩƳƷƲ-ƴƱƪƷ ƳƷƶ-
ƽƴƱƳƻ ƵƮƯƭƼ ƼƻƫƮƹƯƭƮƶƱƮƵ ƫ ƘƹƷƿƮƭƼƹƶƷƵ ƳƷƭƮƳƺƮ Ʊ 
ƼƻƫƮƹƯƭƮƶƱƮƵ ƫ ǆƻƷƲ ưƩƸƱƺƱ Ʒƪ ƱưƵƮƶƮƶƱƱ, ưƩƸƱƺǅ Ʒƪ ƱưƵƮ-
ƶƮƶƱƱ ƶƮ ƪƼƭƮƻ ƸƹƱƶƱƵƩƻǅƺǈ ƫƷ ƫƶƱƵƩƶƱƮ». 

ƕƨưƩƶƳƭƭ ƷƶƳƵƶ ư ƸƨƯƪƭƸƵƻƺƶ Ƶƨ ƪǃƯƶƪ ƶƵƳƨƱƵ-ƸƭƨƳǄƵƶƹƺư 
ƶƺƪƭƿƨƭƺ EAP – ƍƪƸƶƷƭƱƹƲƨǇ АƹƹƶƾưƨƾưǇ ƗƹưƽƶƺƭƸƨƷưư: 
“ВƸƭƴƭƵƵǃƭ ƹƶƪƭƺǃ Ʒƶ ƷƸƶƪƭƬƭƵưǆ ƷƹưƽƶƺƭƸƨƷưư ƶƵƳƨƱƵ 

В ƶƺƪƭƺ Ƶƨ ƷƨƵƬƭƴưǆ Covid-19 ƴƵƶƫưƭ ƺƭƸƨƷƭƪƺǃ Ƹƨƹƹƴƶƺ-
ƸǇƺ ƪƶƯƴƶƮƵƶƹƺǄ ƸƨƩƶƺǃ ƪ ƐƵƺƭƸƵƭƺƭ ƹƶ ƹƪƶưƴư ƲƳưƭƵƺƨƴư – 
ƬƳǇ ƷƶƬƬƭƸƮƨƵưǇ ƺƭƸƨƷƭƪƺưƿƭƹƲƶƫƶ ƲƶƵƺƨƲƺƨ, Ƶƶ ƹƪƶƬǇ Ʋ ƴư-
Ƶưƴƻƴƻ ƸưƹƲ ƬƳǇ ƶƩƶưƽ – ƬƳǇ ƲƳưƭƵƺƨ ư ƺƭƸƨƷƭƪƺƨ. 

«ƖƵƳƨƱƵ-ƺƭƸƨƷưǇ» ƶƩǃƿƵƶ ƶƺƵƶƹưƺƹǇ Ʋ ƿƭƺǃƸƭƴ ƼƶƸƴƨƺƨƴ: 
ƺƭƳƭƼƶƵ; ƪưƬƭƶ-ƲƶƵƼƭƸƭƵƾưǇ; ǅƳƭƲƺƸƶƵƵƨǇ Ʒƶƿƺƨ ƺƭƸƨƷưǇ; ư 
ƴƫƵƶƪƭƵƵǃƱ ƶƩƴƭƵ ƹƶƶƩǁƭƵưǇƴư (I.M. ưƳư «ƺƭƲƹƺƶƪǃƱ ƿƨƺ»). 

ƙƻǁƭƹƺƪƻǆƺ ƻƩƭƬưƺƭƳǄƵǃƭ ƬƶƲƨƯƨƺƭƳǄƹƺƪƨ ƺƶƫƶ, ƿƺƶ ƶƵ-
ƳƨƱƵ-ƷƹưƽƶƺƭƸƨƷưǇ ǅƼƼƭƲƺưƪƵƨ, Ƶƶ Ƶƭ ƬƳǇ ƲƨƮƬƶƫƶ ƲƳưƭƵƺƨ 
ưƳư ƺƭƸƨƷƭƪƺƨ. 
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Ɛ ƷƶƲƨ ƶƵƳƨƱƵ-ƺƭƸƨƷưǇ ưƹƷƶƳǄƯƻƭƺ ƺƭ Ʈƭ ƺƭƶƸƭƺưƿƭƹƲưƭ 
ƲƶƵƾƭƷƾưư ư ƴƵƶƫưƭ ƷƸƨƲƺưƲư, ƺƸƨƬưƾưƶƵƵƶ ưƹƷƶƳǄƯƻƭƴǃƭ ƪ 
ƳưƿƵƶƱ ƺƭƸƨƷưư (F2F), ƭƹƺǄ ư ƶƺƳưƿưǇ – ƺƨƲ Ʈƭ, ƲƨƲ ƭƹƺǄ ƸƨƯ-
ƳưƿưǇ, ƹƲƨƮƭƴ, ƴƭƮƬƻ ưƵƬưƪưƬƻƨƳǄƵƶƱ ƺƭƸƨƷưƭƱ ư ƺƭƸƨƷưƭƱ 
ƬƳǇ ƷƨƸ. 

ƥƺƶƺ ƬƶƲƻƴƭƵƺ ƷƸƭƬƵƨƯƵƨƿƭƵ ƬƳǇ ƶƩƶƯƵƨƿƭƵưǇ ƵƭƲƶƺƶƸǃƽ 
ƪƶƷƸƶƹƶƪ, ƲƶƺƶƸǃƭ ƪƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƸƨƹƹƴƶƺƸƭƺǄ, ƭƹƳư ƪǃ Ƶƭ 
ƶƿƭƵǄ ƴƵƶƫƶ ƸƨƩƶƺƨƳư ƪ ƹƭƺư. ƥƺƶ ƸƻƲƶƪƶƬƹƺƪƶ ƷƸƭƬƻƹƴƶƺƸƭƵƶ 
ƲƨƲ ƪƸƭƴƭƵƵƨǇ ƴƭƸƨ ư Ƶƭ ƬƶƳƮƵƶ ƸƨƹƹƴƨƺƸưƪƨƺǄƹǇ ƲƨƲ ƷƶƳƵƶƭ 
ƶƩƻƿƭƵưƭ. 

ƍƫƶ ƷƶƬƫƶƺƶƪưƳ АƬƸưƨƵ ƘƶƻƬƹ, ƩǃƪǀưƱ ƷƸƭƯưƬƭƵƺ EAP ư ƪ 
ƵƨƹƺƶǇǁƭƭ ƪƸƭƴǇ ƷƸƭƬƹƭƬƨƺƭƳǄ «Аƹƹƶƾưƨƾưư ƶƵƳƨƱƵ-
ƲƶƵƹƻƳǄƺưƸƶƪƨƵưǇ ư ƺƭƸƨƷưư» (ВƭƳưƲƶƩƸưƺƨƵưǇ). ƥƺƶ Ƶƭ ưƹ-
ƿƭƸƷǃƪƨǆǁưƱ ƬƶƲƻƴƭƵƺ; ƬƨƳǄƵƭƱǀưƭ ưƯƴƭƵƭƵưǇ ƩƻƬƻƺ ƪƵƭƹƭ-
Ƶǃ ƪ ƙƶƪƭƺ EAP ƬƳǇ ƸƨƹƹƴƶƺƸƭƵưǇ ư ƸƨƺưƼưƲƨƾưư. 

ОƾƭƵƲƨ 
ƖƾƭƵƲƨ ƺƸƻƬƵƨ ư ƺƸƭƩƻƭƺ ƶƹƶƩƶƫƶ ƪƵưƴƨƵưǇ. 
ƚƭ, Ʋƺƶ Ƶƭ ƯƵƨƲƶƴ ƹ ƶƵƳƨƱƵ-ƸƨƩƶƺƶƱ ưƳư Ƶƭ ưƴƭƭƺ ƹƷƭƾư-

ƨƳǄƵƶƱ ƷƶƬƫƶƺƶƪƲư, ƬƶƳƮƵǃ ƩǃƺǄ ƩƶƳƭƭ ƶƹƺƶƸƶƮƵǃ, ƲƶƫƬƨ 
ƶƹƻǁƭƹƺƪƳǇǆƺ ƷƸưƭƴ ƶƵƳƨƱƵ-ƲƳưƭƵƺƶƪ. 

В ƿƨƹƺƵƶƹƺư, ƪƨƴ ƷƸưƬƭƺƹǇ ƶƩƸƨƺưƺǄ ƪƵưƴƨƵưƭ Ƶƨ: 
• ƘưƹƲ - ƲƨƲ ƶƾƭƵưƪƨƺǄ, ƶƺƹƳƭƮưƪƨƺǄ ư ƸƭƨƫưƸƶƪƨƺǄ Ƶƨ: 
- ƸưƹƲ ƹƨƴƶƻƩưƱƹƺƪƨ ư ƿƳƭƵƶƪƸƭƬưƺƭƳǄƹƺƪƨ; 
- ƷƶƺƭƵƾưƨƳǄƵƶƫƶ ƪƸƭƬƨ ƬƳǇ ƬƸƻƫưƽ; 
- ƸưƹƲ ƬƳǇ ƲƳưƭƵƺƨ ƶƺ Ʋƶƫƶ-ƺƶ ƬƸƻƫƶƫƶ; 
- ƵƨƳưƿưƭ ƳưƿƵƶƱ ƷƶƬƬƭƸƮƲư 
- ƵƭƶƩƽƶƬưƴƶƹƺǄ ƹƩƶƸƨ ƴƭƹƺƵƶƱ ưƵƼƶƸƴƨƾưư ƬƳǇ ƶƺƪƭƺƨ Ƶƨ 

ƳǆƩǃƭ ƷƶƺƭƵƾưƨƳǄƵǃƭ ƸưƹƲư. 
• ƗƹưƽƶƳƶƫưƿƭƹƲưƱ ƷƸƶƼưƳǄ ƲƳưƭƵƺƨ: 
- ƙưƳƨ ǅƫƶ 
- ƛƷƶƺƸƭƩƳƭƵưƭ ƵƨƸƲƶƺưƲƶƪ ư ƨƳƲƶƫƶƳǇ 
- ƌƭƷƸƭƹƹưǇ 
- ƘƨƹƹƺƸƶƱƹƺƪƨ ƳưƿƵƶƹƺư ư ƺ. Ƭ. 
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• Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƺǁƨƺƭƳǄƵƶ ƷƸƶƬƻƴƨƺǄ, ƲƨƲưƭ ƲƶƵƺƨƲƺ-
Ƶǃƭ ƬƨƵƵǃƭ ƪƨƴ ƷƶƵƨƬƶƩưƺƹǇ ưƴƭƺǄ, – ƪ ƺƶƴ ƿưƹƳƭ ƴƭƬưƾưƵ-
ƹƲưƽ ưƳư ƹƶƾưƨƳǄƵǃƽ ƹƷƭƾưƨƳưƹƺƶƪ ƪ ƴƭƹƺƭ ƷƸƶƮưƪƨƵưǇ Ʒƨƾư-
ƭƵƺƨ. 

КƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺǄ ư ƩƭƯƶƷƨƹƵƶƹƺǄ 
• Skype Ƶƭ ƹƿưƺƨƭƺƹǇ ƩƭƯƶƷƨƹƵǃƴ ƹƷƶƹƶƩƶƴ ƶƩǁƭƵưǇ ƹ Ʒƨ-

ƾưƭƵƺƨƴư. 
ƙƴ. «ƝƶƸƶǀƭƭ ƸƻƲƶƪƶƬƹƺƪƶ Ʒƶ Skype» Ʒƶ ƨƬƸƭƹƻ: https: 

//acto-org.uk/faq/ 
• ƔƵƶƫưƭ ƶƵƳƨƱƵ-ƺƭƸƨƷƭƪƺǃ ưƹƷƶƳǄƯƻǆƺ Zoom.us (https: 

//zoom.us/), ƷƶƹƲƶƳǄƲƻ ƶƵ ƶƿƭƵǄ ƩƭƯƶƷƨƹƭƵ. 
- ƖƵ ƹƶƶƺƪƭƺƹƺƪƻƭƺ ƶƿƭƵǄ ƪǃƹƶƲưƴ ƹƺƨƵƬƨƸƺƨƴ «HIPAA» - 

ƷƸƨƪƶƪƶƱ ƹưƹƺƭƴǃ ƙƠА ƬƳǇ ƶƵƳƨƱƵ-ƩƭƯƶƷƨƹƵƶƹƺư 
(https://www.hhs.gov/hipaa/for-professionals/index.html); 

- Zoom ƷƸƭƬƳƨƫƨƭƺ ƩƭƹƷƳƨƺƵƻǆ ƻƹƳƻƫƻ, ƲƶƺƶƸƨǇ ƷƶƯƪƶƳǇƭƺ 
ƷƸƶƪƶƬưƺǄ ưƵƬưƪưƬƻƨƳǄƵǃƭ ƪƹƺƸƭƿư; 

- ƒƳưƭƵƺƨƴ Ƶƭ ƵƻƮƵƶ ƻƹƺƨƵƨƪƳưƪƨƺǄ Zoom Ƶƨ ƹƪƶư ƲƶƴƷǄǆƺƭƸǃ. 
• Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƵƨƷƶƴưƵƨƺǄ ƹƪƶưƴ ƲƳưƭƵƺƨƴ: 
- ƕƨƱƬưƺƭ ƻƭƬưƵƭƵƵƶƭ ƩƭƯƶƷƨƹƵƶƭ ƴƭƹƺƶ ƬƳǇ ƹƭƨƵƹƶƪ (Ƶƭ ƪ 

ƩƨƸƭ ưƳư ƺƨƲƹư!); 
- ƛƩƭƬưƺƭƹǄ, ƿƺƶ ƬƸƻƫưƭ Ƶƭ ƴƶƫƻƺ ƹƳǃǀƨƺǄ ƯƪƻƲ ưƳư ƪưƬƭƺǄ 

ǅƲƸƨƵ; 
- ƖƹƺƭƸƭƫƨƱƺƭƹǄ ƫƶƪƶƸưƺǄ ƹƳưǀƲƶƴ ƫƸƶƴƲƶ ƪ ƵƨƻǀƵưƲƨƽ; 
- ƖƩƹƻƬưƺƭ ƹƶ ƹƪƶưƴ ƲƳưƭƵƺƶƴ, ƴƶƮƭƺƭ Ƴư ƶƵ ưƳư ƪǃ ƯƨƷư-

ƹǃƪƨƺǄ ƹƭƹƹưư. ƍƹƳư ƬƶƫƶƪƶƸƭƵƵƶƹƺǄ ƶ ƯƨƷưƹư ƹƭƹƹưƱ ƬƶƹƺưƫƵƻ-
ƺƨ, ƶƵư ƬƶƳƮƵǃ ƪƭƹƺư ƯƨƷưƹǄ ƪ ƩƭƯƶƷƨƹƵǃƱ, ƯƨǁưǁƭƵƵǃƱ ƼƨƱƳ 

- ƖƵư ƴƶƫƻƺ ƷƶƮƭƳƨƺǄ ƶƿưƹƺưƺǄ ưƹƺƶƸưǆ ƩƸƨƻƯƭƸƨ, ǅƳƭƲ-
ƺƸƶƵƵƻǆ Ʒƶƿƺƻ ưƳư ƺƭƲƹƺƶƪǃƭ ƹƶƶƩǁƭƵưǇ ƷƶƹƳƭ ƺƶƫƶ, ƲƨƲ 

ƹƭƨƵƹ ƺƭƸƨƷưư, ƿƺƶƩǃ ƵưƲƺƶ Ƶƭ ƵƨƸƻǀƨƳ ưƽ ƲƶƵƼưƬƭƵƾư-
ƨƳǄƵƶƹƺǄ. 

• Вƨƴ ƺƨƲƮƭ ƵƭƶƩƽƶƬưƴƶ ƩƻƬƭƺ ƪƭƹƺư ƯƨƷưƹư, ƲƶƴƷǄǆƺƭƸƵǃƭ 
ƯƨƴƭƺƲư, ƲƶƵƺƨƲƺƵǃƭ ƬƨƵƵǃƭ ư ƺ. Ƭ.ƪ ƩƭƯƶƷƨƹƵǃƽ ƯƨǁưǁƭƵƵǃƽ 
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ƼƨƱƳƨƽ - ƲƨƲ ƭƹƳư Ʃǃ ƪǃ ƹƶƽƸƨƵǇƳư ƼưƯưƿƭƹƲưƭ ƯƨƴƭƺƲư ƪ Ưƨ-
ƷƭƸƺƶƴ ƲƨƩưƵƭƺƭ. 

- Вǃ ƬƶƳƮƵǃ ưƹƷƶƳǄƯƶƪƨƺǄ ƩƭƯƶƷƨƹƵǃƱ ƨƬƸƭƹ ǅƳƭƲƺƸƶƵƵƶƱ 
Ʒƶƿƺǃ, ƵƨƷƸưƴƭƸ Hushmail (https: //www.hushmail.com/) ưƳư 
ProtonMail (https: //protonmail.com/) 

ДƶƫƶƪƶƸ 
ВƶƯƴƶƮƵƶ, ƪǃ Ưƨƽƶƺưƺƭ ƷƭƸƭƷưƹƨƺǄ ƹƪƶƱ ƲƶƵƺƸƨƲƺ, ƿƺƶƩǃ 

ƷƶƲƸǃƺǄ ƶƵƳƨƱƵ-ƸƨƩƶƺƻ: 
• ƟƺƶƩǃ ƪƨǀ ƲƳưƭƵƺ ƬƨƳ ƹƶƫƳƨƹưƭ Ƶƨ ƸƨƩƶƺƻ ƪ ƐƵƺƭƸƵƭƺƭ - 

ư ƲƨƲƨǇ ƼƶƸƴƨ ƺƭƸƨƷưư;  
• ƻƲƨƯƨƺǄ, ƿƺƶ ƸƨƩƶƺƨ ƸƭƫƻƳưƸƻƭƺƹǇ ƷƸƨƪƶƪƶƱ ƹưƹƺƭƴƶƱ 

ƪƨǀƭƱ ƹƺƸƨƵǃ;  
• Ɛ ƿƺƶ ƸƨƩƶƺƨ ƸƭƫƻƳưƸƻƭƺƹǇ ƪƨǀưƴ ƲƶƴƷƭƺƭƵƺƵǃƴ ƶƸƫƨƵƶƴ 

Ʒƶ ƪƶƷƸƶƹƨƴ ǅƺưƲư ư ƸƨƹƹƴƶƺƸƭƵưǇ ƮƨƳƶƩ (ư ƬƨƱƺƭ ƹƹǃƳƲƻ).  
• Вǃ ƬƶƳƮƵǃ ƻƲƨƯƨƺǄ, ƿƺƶ ƪǃ Ƶƭ ƴƶƮƭƺƭ ƶƲƨƯǃƪƨƺǄ «Ƶƭƶƺ-

ƳƶƮƵƻǆ» ƷƶƴƶǁǄ ư 
ƷƶƬƺƪƭƸƬưƺǄ, ƿƺƶ ƶƵư ƯƵƨǆƺ, ƲƨƲ ƷƶƳƻƿưƺǄ ƬƶƹƺƻƷ Ʋ ǅƺƶƴƻ 

ƳƶƲƨƳǄƵƶ; 
• Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƶƩƸƨƺưƺǄ ƪƵưƴƨƵưƭ Ƶƨ ƷƶƬƸƶƩƵƶƹƺư 

«ƲƶƵƺƨƲƺƨ Ʒƶ ƪƶƷƸƶƹƨƴ ƩƭƯƶƷƨƹƵƶƹƺư».  
• ƟƺƶƩǃ ƻƲƨƯƨƺǄ, ƲƨƲ ƩƻƬƭƺ ƷƸƶưƯƪƶƬưƺǄƹǇ ƶƷƳƨƺƨ: 
- ƘƭƲƶƴƭƵƬƻƭƺƹǇ ƷƸƭƬƶƷƳƨƺƨ; 
- ƕƭƲƶƺƶƸǃƭ ƷƸƭƬƳƨƫƨǆƺ ƸƨƯƵǃƭ ƺƨƸưƼǃ ưƳư ƹƲưƬƲư Ƶƨ 

ƩƸƶƵưƸƶƪƨƵưƭ ƬƳǇ ƸƨƩƶƺǃ ƪ ƐƵƺƭƸƵƭƺƭ; 
- ƒƳưƭƵƺǃ ƴƶƫƻƺ ưƴƭƺǄ ƷƸƨƪƶ ƶƺƲƨƯƨƺǄƹǇ ƶƺ ƶƵƳƨƱƵ-ƻƹƳƻƫ ƪ 

ƶƷƸƭƬƭƳƭƵƵƶƭ ƪƸƭƴǇ.  
• Вǃ ƴƶƮƭƺƭ ƯƨƲƳǆƿưƺǄ ƬƶƫƶƪƶƸ, ƿƺƶ ƹƶƽƸƨƵǇƭƺƭ ƷƸƨƪƶ 

ƹƶƩƹƺƪƭƵƵƶƹƺư Ƶƨ ƳǆƩǃƭ «ƏƨƷưƹǄ» ƹƭƨƵƹƨ (ƪưƬƭƶ, ǅƳƭƲƺƸƶƵƵǃƭ 
ƷưƹǄƴƨ, ƺƭƲƹƺǃ). 

ВƶƷƸƶƹǃ «ƻƷƸƨƪƳƭƵưǇ» 
• Вƨƴ ƵƭƶƩƽƶƬưƴƶ ƻƩƭƬưƺǄƹǇ, ƿƺƶ ƪƨǀƨ ƹƺƸƨƽƶƪƲƨ (ưƳư 

ƹƺƸƨƽƶƪƲƨ ƸƨƩƶƺƶƬƨƺƭƳǇ) ƷƶƲƸǃƪƨƭƺ ƶƵƳƨƱƵ ƸƨƩƶƺƻ - ƶƹƶƩƭƵƵƶ 
ƭƹƳư ƶƵƨ ƴƭƮƬƻƵƨƸƶƬƵƨǇ;  
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• ƛƩƭƬưƺƭƹǄ, ƿƺƶ ƪ ƪƨǀƭƴ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƴ ƶƸƫƨƵƭ ưƳư 
ƫƶƹƻƬƨƸƹƺƪƭƵƵƶƱ ƷƸƨƪƶƪƶƱ ƹưƹƺƭƴƭ Ƶƭƺ ƲƶƵƲƸƭƺƵǃƽ ƷƸƨƪưƳ / 
ƯƨƲƶƵƶƪ, ƸƭƫƻƳưƸƻǆǁưƽ ƸƨƩƶƺƻ ƪ ƐƵƺƭƸƵƭƺƭ;  

• ƍƹƳư ƪǃ ƸƨƩƶƺƨƭƺƭ Ưƨ ƫƸƨƵưƾƭƱ, ƪƨƴ ƵƭƶƩƽƶƬưƴƶ ƷƸƶƪƭ-
ƸưƺǄ, ƭƹƺǄ Ƴư ƯƨƲƶƵǃ ƪ ǅƺƶƱ ƹƺƸƨƵƭ ƶƫƸƨƵưƿƭƵưƭ ƷƸƨƲƺưƲư Ʒƹư-
ƽƶƺƭƸƨƷưư.  

• Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƶƩƵƶƪưƺǄ (ưƳư ƹƶƯƬƨƺǄ) «ƒƶƵƼưƬƭƵƾư-
ƨƳǄƵƶƹƺǄ» ư «ƙƶƾưƨƳǄƵǃƭ ƹƭƺư», ƺƶ ƭƹƺǄ ƷƶƳưƺưƲư, ƲƶƺƶƸǃƭ 
ƸƨƹƷƸƶƹƺƸƨƵǇǆƺƹǇ Ƶƨ ƸƨƩƶƺƻ ƪ ƐƵƺƭƸƵƭƺƭ. 

- [ƙƴ. ƴƶư: http://adrianrhodes.net/social-media-policy/ ư 
http: //adrianrhodes.net/privacy-policy/ ] 

ƚƭƽƵưƿƭƹƲưƭ ƵƭưƹƷƸƨƪƵƶƹƺư 
• Вƨƴ (ư ƲƳưƭƵƺƻ) ƷƶƺƸƭƩƻǆƺƹǇ (ƪ Ưƨƪưƹưƴƶƹƺư ƶƺ ưƹƷƶƳǄ-

Ưƻƭƴǃƽ ƪƨƴư ƵƶƹưƺƭƳƭƱ): 
- ƒƶƴƷǄǆƺƭƸ, ƷƳƨƵǀƭƺ, ƹƴƨƸƺƼƶƵ (Ƶƭ ƸƭƲƶƴƭƵƬƻƭƺƹǇ) - ƹ: 
- ƒƨƴƭƸƨ, ƴưƲƸƶƼƶƵ; 
- ВƶƯƴƶƮƵƶ ƵƨƻǀƵưƲư. 
- ƌƶƹƺƨƺƶƿƵƨǇ «ǀưƸƶƲƶƷƶƳƶƹƵƨǇ ǀưƸưƵƨ» ưƵƺƭƸƵƭƺƨ ưƳư 

ƹưƫƵƨƳ 4G ƬƳǇ ƵƶƹưƺƭƳǇ, ƲƶƺƶƸǃƱ ƪǃ ưƹƷƶƳǄƯƻƭƺƭ. 
• ƛƩƭƬưƺƭƹǄ, ƿƺƶ ƪǃ ƻƴƭƭƺƭ ưƹƷƶƳǄƯƶƪƨƺǄ ƺƭƽƵƶƳƶƫưǆ; Ʒƶ-

ƺƸƭƵưƸƻƱƺƭƹǄ ƯƨƸƨƵƭƭ. 
• ƐƴƭƱƺƭ «ƯƨƷƨƹƵƶƱ ƷƳƨƵ» ƶƺƲƨƯƨ ƶƺ ƺƭƽƵƶƳƶƫưư: 
- ƓưƩƶ ƬƸƻƫƶƭ ƻƹƺƸƶƱƹƺƪƶ, ƳưƩƶ ƨƬƸƭƹ ǅƳƭƲƺƸƶƵƵƶƱ Ʒƶƿƺǃ, 

ƳưƩƶ ƵƶƴƭƸ ƺƭƳƭƼƶƵƨ, ƲƶƺƶƸǃƱ ƶƵư ƴƶƫƻƺ ưƹƷƶƳǄƯƶƪƨƺǄ. 
• ƖƩƸƨƺưƺƭ ƹƪƶƭ ƪƵưƴƨƵưƭ Ƶƨ ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺǄ ư ƩƭƯ-

ƶƷƨƹƵƶƹƺǄ ƹƭƨƵƹƨ ƹ ƪƨǀƭƱ ƹƺƶƸƶƵǃ. 
• ƍƹƳư ƪǃ ƸƨƩƶƺƨƭƺƭ Ƶƨ ƴƭƮƬƻƵƨƸƶƬƵƶƴ ƻƸƶƪƵƭ, ƷƸƶƪƭƸǄƺƭ 

ƩƭƯƶƷƨƹƵƶƹƺǄ ƐƵƺƭƸƵƭƺƨ ƪ ƹƺƸƨƵƭ ƲƳưƭƵƺƨ. ƝƶƸƶǀƨǇ ưƵƼƶƸƴƨƾưǇ 
ƬƶƹƺƻƷƵƨ Ʒƶ ƨƬƸƭƹƻ: https://en.wikipedia.org/wiki/Internet_ 
censorship_and_surveillance_by_country 

- ư Ʒƶ ƷƸƨƪƨƴ ƿƭƳƶƪƭƲƨ ƷƸƶƪƭƸǄƺƭ https: 
//en.wikipedia.org/wiki/List_of_human_rights_arHcles_by_country. 

• ƥƳƭƲƺƸƶƵƵƨǇ Ʒƶƿƺƨ «ƨƹưƵƽƸƶƵƵƨ»: 



122 

- ƺ.ƭ. ǅƺƶ Ƶƭ "ƶƬƵƶƪƸƭƴƭƵƵǃƱ" ƶƩƴƭƵ ǅƳƭƲƺƸƶƵƵǃƴư ƷưƹǄ-
ƴƨƴư. 

- ƖƩǃƿƵƶ ƷƨƾưƭƵƺ ƺƸƨƺưƺ «ƹƭƨƵƹ» (ƵƨƷƸưƴƭƸ, 50 ƴưƵƻƺ) Ƶƨ 
ƵƨƷưƹƨƵưƭ ǅƳƭƲƺƸƶƵƵƶƫƶ ƷưƹǄƴƨ ư ƶƺƷƸƨƪƲƻ ƭƫƶ ƺƭƸƨƷƭƪƺƻ, 
ƹƲƨƮƭƴ, ƪƶ ƪƺƶƸƵưƲ. ƚƭƸƨƷƭƪƺ ƴƶƮƭƺ ƷƸƶƿưƺƨƺǄ ƭƫƶ ƹƸƨƯƻ, Ƶƶ 
ƷƶƯƮƭ (ƹƲƨƮƭƴ, ƪ ƿƭƺƪƭƸƫ) ƷƸƶƿƺưƺƭ ƭƫƶ (ƭǁƭ ƸƨƯ) ư ƶƺƪƭƺǄƺƭ 
Ƶƨ ǅƳƭƲƺƸƶƵƵƶƭ ƷưƹǄƴƶ, ƵƨƷưƹƨƵƵƶƭ ƿƭƸƭƯ 50 ƴưƵƻƺ. 

• ƖƩƴƭƵ ƴƫƵƶƪƭƵƵǃƴư ƹƶƶƩǁƭƵưǇƴư (I.M. - text-chat) ƹưƵ-
ƽƸƶƵƵǃƱ: 

- ƺƭƸƨƷƭƪƺ ư ƲƳưƭƵƺ Ʒưǀƻƺ ƬƸƻƫ ƬƸƻƫƻ ƪ ƹƶƫƳƨƹƶƪƨƵƵƶƭ 
ƪƸƭƴǇ ƹƭƨƵƹƨ (ƹƲƨƮƭƴ, 50 ƴưƵƻƺ); 

- ƭƹƳư ǅƺƶ ƬƭƳƨƭƺƹǇ ƷƸǇƴƶ Ƶƨ ƹƴƨƸƺƼƶƵƭ, ƲƶƴƷǄǆƺƭƸƭ ưƳư 
ƷƳƨƵǀƭƺƭ, ƲƳưƭƵƺ ƩƻƬƭƺ ưƴƭƺǄ ƲƶƷưǆ ƹƭƨƵƹƨ; ƷƶƬƻƴƨƱƺƭ, ƽƶ-
ƺưƺƭ Ƴư ƪǃ ǅƺƶƫƶ; 

- ƍƹƳư ƶƩƴƭƵ ƴƫƵƶƪƭƵƵǃƴư ƹƶƶƩǁƭƵưǇƴư ƶƹƻǁƭƹƺƪƳǇƭƺƹǇ 
Ƶƨ ƯƨǁưǁƭƵƵƶƱ ƷƳƨƺƼƶƸƴƭ, ƺƨƲƶƱ ƲƨƲ Zoom, ƪǃ ƴƶƮƭƺƭ ƲƶƵ-
ƺƸƶƳưƸƶƪƨƺǄ ƳǆƩƻǆ ƯƨƷưƹǄ; 

- БƶƳǄǀƭ, ƿƭƴ ƳǆƩƨǇ ƬƸƻƫƨǇ ƺƭƸƨƷưǇ, ǅƺƶ ƺƸƭƩƻƭƺ ƻƴƭƳƶƫƶ 
ưƹƷƶƳǄƯƶƪƨƵưǇ ƲƶƵƺƸƷƭƸƭƵƶƹƨ; 

КƳưƵưƿƭƹƲưƭ ƷƸƶƩƳƭƴǃ 
В ƹƭƺư ƳǆƬư ƬƭƱƹƺƪƻǆƺ Ʒƶ-ƸƨƯƵƶƴƻ; ƪƨƴ, ƪƶƯƴƶƮƵƶ, ƷƸư-

ƬƭƺƹǇ ƨƬƨƷƺưƸƶƪƨƺǄ ƹƪƶǆ ƺƭƶƸƭƺưƿƭƹƲƻǆ ƺƶƿƲƻ ƯƸƭƵưǇ ưƳư 
ƲƳưƵưƿƭƹƲưƭ ƴƭƺƶƬǃ ƸƭƨƫưƸƶƪƨƵưǇ. В ƿƨƹƺƵƶƹƺư: 

• «ƞưƼƸƶƪǃƭ ƨƩƶƸưƫƭƵǃ», ƪǃƸƶƹǀưƭ ƪƴƭƹƺƭ ƹ ƴưƸƶƴ ƐƵ-
ƺƭƸƵƭƺƨ, ƵƨƴƵƶƫƶ ƩƶƳǄǀƭ ƯƵƨƲƶƴǃ ƹ ǅƺưƴ, ƿƭƴ «ƾưƼƸƶƪǃƭ 
ưƴƴưƫƸƨƵƺǃ», ƲƶƺƶƸǃƴ ƷƸưǀƳƶƹǄ ƻƿưƺǄƹǇ ƷƶƯƮƭ.  

• Вǃ, ƪƭƸƶǇƺƵƶ, ƷƶƺƭƸǇƭƺƭ ƵƭƲƶƺƶƸǃƽ ƲƳưƭƵƺƶƪ, Ƶƶ ƸƨƩƶƺƨ 
ƹ ƬƸƻƫưƴư ƩƻƬƭƺ ƷƸƶƾƪƭƺƨƺǄ ư ƲƨƯƨƺǄƹǇ ƬƨƮƭ ƩƶƳƭƭ ưƵƺưƴƵƶƱ ƪ 
ƐƵƺƭƸƵƭƺƭ - ƶƹƶƩƭƵƵƶ Ʒƶ ƺƭƳƭƼƶƵƻ ưƳư ƷƸư Ʒƶƴƶǁư ƵƭƴƭƬ-
ƳƭƵƵǃƽ ƹƶƶƩǁƭƵưƱ. 

• ƥƼƼƭƲƺ ƸƨƹƺƶƸƴƨƮưƪƨƵưǇ ƶƵƳƨƱƵ ƶƯƵƨƿƨƭƺ, ƿƺƶ ƵƭƲƶƺƶ-
Ƹǃƭ ƳǆƬư ƶƿƭƵǄ ƩǃƹƺƸƶ ư ƩƶƳƭƭ ưƵƺƭƵƹưƪƵƶ ƶƺƲƸǃƪƨǆƺƹǇ ƪ 
ƹƭƺư. ƗƶƵƨƿƨƳƻ ǅƺƶ ƴƶƮƭƺ ƷƶƲƨƯƨƺǄƹǇ ƷƶƸƨƯưƺƭƳǄƵǃƴ. (https: 
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//www.researchgate.net/publication/8451443_The_Online_Disin
hibited_Effect) 

• В ƸƭƯƻƳǄƺƨƺƭ Ưƨǁưƺƨ ư ƹƶƷƸƶƺưƪƳƭƵưƭ ƴƶƫƻƺ ƩǃƺǄ ƯƵƨƿư-
ƺƭƳǄƵƶ ƻƴƭƵǄǀƭƵǃ.  

• «ƘƨƯƵưƾƨ ƷƶƺƭƵƾưƨƳƶƪ» ƩƻƬƭƺ ưƯƴƭƵƭƵƨ Ƶƨ ƩƶƳƭƭ ƸƨƪƵƶƭ 
ƹƶƶƺƵƶǀƭƵưƭ: 

- Вǃ Ƶƭ ƩƻƬƭƺƭ ƺƨƲ ƹưƳǄƵƶ «ƪƳƨƬƭƺǄ» ƺƭƸƨƷưƭƱ; 
- ƒƳưƭƵƺǃ ƿƨƹƺƶ ƩƶƳƭƭ «ƭƹƺƭƹƺƪƭƵƵǃ», ƿƭƴ ƪ ƹƭƺƺưƵƫƭ F2F; 
- ƖƵư ƬƭƱƹƺƪƻǆƺ ƩƶƳǄǀƭ ƲƨƲ «ƲƳưƭƵƺǃ», ƿƭƴ «ƷƨƾưƭƵƺǃ»;  
• ƚƨƲƮƭ «ƹƪƶƩƶƬƵƻǆ ƨƹƹƶƾưƨƾưǆ» ƹƳƭƬƻƭƺ ƸƨƹƹƴƨƺƸưƪƨƺǄ 

ƲƨƲ Ƶƭƿƺƶ ưƵƶƭ ƪ ƐƵƺƭƸƵƭƺƭ: 
- ƲƳưƭƵƺǃ ƩƻƬƻƺ «ƪƹƺƸƭƿƨƺǄƹǇ» ƪ ƹƪƶƭƴ ƹƶƩƹƺƪƭƵƵƶƴ ƷƸƶ-

ƹƺƸƨƵƹƺƪƭ; 
- ƶƵư ƴƶƫƻƺ ƷƶƲƨƯƨƺǄ ƪƨƴ ƼƶƺƶƫƸƨƼưư; ƨƸƺƭƼƨƲƺǃ ư ƬƸ. 
- ƶƵư ƴƶƫƻƺ «ǇƪưƺǄƹǇ» Ƶƨ ƹƭƹƹưǆ ƹưƬǇ ƪ ƸƨƯƵǃƽ ƲƶƴƵƨƺƨƽ 

Ƭƶƴƨ - ưƳư ƪ ƹƨƬƻ;  
• ƒƳưƭƵƺǃ ƺƨƲƮƭ ƴƶƫƻƺ ưƹƷƶƳǄƯƶƪƨƺǄ ƬƶƴƨǀƵưƽ ƮưƪƶƺƵǃƽ, 

ƷƶƬƻǀƲư, ƭƬƻ ư ƺ.Ƭ. ƪ Ʋƨƿƭƹƺƪƭ Ưƨǁưƺǃ; 
ƖƬƵƨƲƶ ƪƹƭ ǅƺƶ ƵƭƶƩƽƶƬưƴƶ ƻƿưƺǃƪƨƺǄ ư ƻƿưƺǃƪƨƺǄ, ƨ Ƶƭ 

ƶƹƻƮƬƨƺǄ. 
• ƘƨƩƶƺƨ ƹ ưƹƷƶƳǄƯƶƪƨƵưƭƴ ǅƳƭƲƺƸƶƵƵƶƱ Ʒƶƿƺǃ, ƺƭƳƭƼƶƵƨ 

ưƳư I.M. («ƺƭƲƹƺ. ƹƶƶƩǁƭƵưƱ») ƴƶƮƭƺ ƩǃƺǄ ƶƿƭƵǄ ƵƨƷƸǇƮƭƵƵƶƱ, 
ƭƹƳư ƪƹƭ ƹƬƭƳƨƵƶ ƷƸƨƪưƳǄƵƶ (ư «ƲƶƵƺƸƷƭƸƭƵƶƹ» ƶƹƶƩƭƵƵƶ 

ƪƨƮƭƵ). ƖƬƵƨƲƶ ƵƭƶƹƺƶƸƶƮƵǃƱ ƺƭƸƨƷƭƪƺ ƴƶƮƭƺ ƳƭƫƲƶ ƶƺƪƳƭƿǄ-
ƹǇ ư ƷƶƺƭƸǇƺǄ ƲƶƵƾƭƵƺƸƨƾưǆ.  

• ƌƨƮƭ ƷƹưƽƶƨƵƨƳưƺưƿƭƹƲưƭ ƺƭƸƨƷƭƪƺǃ ƴƶƫƻƺ - ƬƶƳƮƵǃ - ƲƶƸ-
ƸƭƲƺưƸƶƪƨƺǄ ƹƪƶư ƴƭƺƶƬǃ, ưƹƷƶƳǄƯƻǇ ƸƨƯƳưƿƵǃƭ ƴƶƬƨƳǄƵƶƹƺư - 
ƵƨƷƸưƴƭƸ, ƨƸƺ-ƷƹưƽƶƺƭƸƨƷưǇ, ƲƶƫƵưƺưƪƵƶ-ƷƶƪƭƬƭƵƿƭƹƲƨǇ ƺƭƸƨƷưǇ. 

• Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƶƩƸƨƺưƺǄ ƶƹƶƩƶƭ ƪƵưƴƨƵưƭ Ƶƨ ƯƪƻƲ, 
ƶƹƪƭǁƭƵưƭ ư ƼƶƵ ƷƸư ưƹƷƶƳǄƯƶƪƨƵưư ƪưƬƭƶ; ƷƸƨƲƺưƲƻƱƺƭ ǅƺƶ 
ƫƳƨƯƨƴư ƲƳưƭƵƺƨ, ƷƸƭƮƬƭ ƿƭƴ ƵƨƿưƵƨǆ ƸƨƩƶƺƨƺǄ ƪ ƹƭƺư. 

ƚƭƸƨƷƭƪƺǃ ƴƶƫƻƺ ƿƸƭƯƴƭƸƵƶ ƩƭƹƷƶƲƶưƺǄƹǇ ƶ ƺƶƴ, ƿƺƶ ƷƸƶ-
ưƹƽƶƬưƺ ƪ ƶƵƳƨƱƵ-ƺƭƸƨƷưư. 
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ƖƬƵƨƲƶ ƪƹƭ Ʈƭ ƹƻǁƭƹƺƪƻǆƺ ƷƨƸƨƳƳƭƳư ƹ ƺƭƸƨƷưƭƱ Ƴưƾƶƴ Ʋ 
Ƴưƾƻ. 

• ƗƨƾưƭƵƺǃ ƶƷƨƯƬǃƪƨǆƺ ư ƯƨƹƺƨƪƳǇǆƺ Ƶƨƹ ƮƬƨƺǄ;  
• ƘƭƯƲƶ ƻƽƶƬǇƺ - ƪǃƽƶƬǇƺ <> ƯƨƲƸǃƪƨǇ ƲƸǃǀƲƻ ƵƶƻƺƩƻƲƨ;  
• ƷƸƶƷƨƬƨƭƺ ƹưƫƵƨƳ <> Ʋƺƶ-ƺƶ ƹƺƻƿưƺ ƪ ƪƨǀƻ ƬƪƭƸǄ;  
• ƖƵư ƶƬƭƪƨǆƺƹǇ ưƳư ƪƭƬƻƺ ƹƭƩǇ ƵƭƵƨƬƳƭƮƨǁưƴ ƶƩƸƨƯƶƴ. 

(ƖƬƵƨƮƬǃ ƴƶƱ ƷƨƾưƭƵƺ ƷƸưǀƭƳ ƫƶƳǃƴ Ƶƨ F2F ƹƭƨƵƹ ƷƸư ƸƨƩƶƺƭ 
ƪ ƹƺƨƾưƶƵƨƸƭ!);  

• ƖƵư ƴƶƫƻƺ ƶƹƺƨƪưƺǄ Ƶƨƹ ƹ ƺƸƭƪƶƫƶƱ Ưƨ ƹƪƶǆ ƩƭƯƶƷƨƹƵƶƹƺǄ 
ƪ ƲƶƵƾƭ ƯƨƵǇƺưƱ –ƲƨƲ ƪ ƺƭƸƨƷưư F2F, ƺƨƲ ư ƶƵƳƨƱƵ - ư Ƶƭ ƴƶƫƻƺ 
«ƬƭƱƹƺƪƶƪƨƺǄ». 

Вƨƴ ƵƻƮƵƶ ƩƻƬƭƺ ƻƬƭƳưƺǄ ƶƹƶƩƶƭ ƪƵưƴƨƵưƭ ƶƲƶƵƿƨƵưǆ ƺƭ-
ƸƨƷưư - ư ƺƶƴƻ, ƲƨƲ ƪƨǀư ƲƳưƭƵƺǃ ƩƻƬƻƺ ƷƶƬƬƭƸƮưƪƨƺǄƹǇ ƬƨƳƭƭ. 

ƙƻƷƭƸƪưƯưǇ ư ƶƩƻƿƭƵưƭ 
ƗƶƹƲƶƳǄƲƻ ƶƵƳƨƱƵ-ƸƨƩƶƺƨ ƪƶ ƴƵƶƫƶƴ ƶƿƭƵǄ ƷƶƽƶƮƨ Ƶƨ ƺƭ-

ƸƨƷưǆ Ƴưƾƶƴ Ʋ Ƴưƾƻ, ƺƭƸƨƷƭƪƺƻ ƳƭƫƲƶ ƪƷƨƹƺǄ ƪ ƹƨƴƶƬƶƪƶƳǄ-
ƹƺƪƶ. ƗƶƬƻƴƨƱƺƭ ƶ ƺƶƴ, ƿƺƶƩǃ ƵƨƱƺư ƹƻƷƭƸƪưƯƶƸƨ, ƲƶƺƶƸǃƱ 
ƯƵƨƲƶƴ ƹ ƶƹƶƩƭƵƵƶƹƺǇƴư ƸƨƩƶƺǃ ƪ ƐƵƺƭƸƵƭƺƭ. 

ƍǁƭ Ƴƻƿǀƭ ƵƨƱƺư ƽƶƸƶǀƭƭ ƶƩƻƿƭƵưƭ ƸƨƩƶƺƭ ƪ ƐƵƺƭƸƵƭƺƭ. 
ACTO (Association of counseling and therapy online / АƹƹƶƾưƨƾưǇ 
ƶƵƳƨƱƵ ƲƶƵƹƻƳǄƺưƸƶƪƨƵưǇ ư ƺƭƸƨƷưư) ƸƭƲƶƴƭƵƬƻƭƺ ƷƶƳƻƿưƺǄ 
ƬưƷƳƶƴ ƶ ƷƶƪǃǀƭƵưư ƲƪƨƳưƼưƲƨƾưư (80 ƿƨƹƶƪ ƶƩƻƿƭƵưǇ).” 

ВƶƯƪƸƨǁƨǇƹǄ Ʋ ƶƼưƾưƨƳǄƵǃƴ ƷƶƯưƾưǇƴ ƶƺƵƶƹưƺƭƳǄƵƶ ǅƺư-
Ʋư ƸƨƩƶƺǃ ƶƵƳƨƱƵ ƵƭƶƩƽƶƬưƴƶ ƶƺƴƭƺưƺǄ, ƿƺƶ ƥƺưƿƭƹƲưƱ Ʋƶƴư-
ƺƭƺ EFPA ƪƲƳǆƿưƳ ƪ ƹƪƶư ƴƭƺƶƬưƿƭƹƲưƭ ƸƭƲƶƴƭƵƬƨƾưư ƸƨƯƬƭƳ 
Ʒƶ ƸƨƩƶƺƭ ƪ ƐƵƺƭƸƵƭƺƭ (ƐƯƳƶƮƭƵƵǃƭ ƪ ƪưƬƭ ưƺƶƫƶƪƶƫƶ ƶƺƿƭƺƨ 
Ʒƶ ƥƺưƲƭ ƭǁƭ ƪ 2001 ƫƶƬƻ ư ƵƨƯƪƨƵƵǃƭ «ƗƸƭƬƶƹƺƨƪƳƭƵưƭ Ɨƹư-
ƽƶƳƶƫưƿƭƹƲưƭ ƻƹƳƻƫư ƿƭƸƭƯ ƐƵƺƭƸƵƭƺ ư ƬƸƻƫưƭ ƵƭƷƸǇƴǃƭ ƹƸƭƬ-
ƹƺƪƨ»). ƒƸƶƴƭ ƶƩǁưƽ, ƪ ƺƶƴ ƿưƹƳƭ ư ƺƭƽ, ƶ ƲƶƺƶƸǃƽ ƴǃ ƫƶƪƶƸư-
Ƴư ƪǃǀƭ (ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺǄ, ƩƭƯƶƷƨƹƵƶƹƺǄ,Ưƨǁưƺƨ ưƵƼƶƸ-
ƴƨƾưư, ƷƶƵưƴƨƵưƭ ƷƸƭƬƭƳƶƪ ƲƶƴƷƭƺƭƵƾưư ƹƸƭƬƹƺƪƨ ƹƪǇƯư ư 
ƴƭƺƶƬƨ ƺƭƸƨƷưư), ǅƺư ƸƭƲƶƴƭƵƬƨƾưư ƭǁƭ Ƭƪƨ ƹƷƭƾưƨƳǄƵǃƽ ƴƶ-
ƴƭƵƺƨ ƸƨƩƶƺǃ ƶƵƳƨƱƵ: 
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- идеƶƻиƽиƳаƿиǈ // аƶƷƶиƵƶƷƺƻǅ: ƺƸƨƬưƾưƶƵƵƶ ƲƳưƭƵƺ 
ưƴƭƭƺ ƷƸƨƪƶ ƹƶƽƸƨƵǇƺǄ ƹƪƶǆ ƨƵƶƵưƴƵƶƹƺǄ, Ƶƶ ƯƨƬƨƿƨ ƷƹưƽƶƳƶ-
ƫƨ ƻƩƭƬưƺǄƹǇ ƪ ƷƸƨƪƶƪƶƴ ƹƺƨƺƻƹƭ ư ƻǇƯƪưƴƶƹƺư ƲƳưƭƵƺƨ (ƸƭƿǄ 
ưƬƭƺ ƶ ƺƭƸƨƷưư ƬƭƺƭƱ ư ƷƶƬƸƶƹƺƲƶƪ (ư ƬƸƻƫưƽ ƻǇƯƪưƴǃƽ ƲƳưƭƵ-
ƺƨƽ) – ƵƭƶƩƽƶƬưƴƶ ƹƶƫƳƨƹưƭ ưƽ ƶƷƭƲƻƵƶƪ Ƶƨ ƺƭƸƨƷưǆ).  

- ƲƨƲ ư ƪ ƹƳƻƿƨƭ ƹ ƳǆƩƶƱ ƸƭƲƳƨƴƶƱ, ƷƹưƽƶƳƶƫƨƴ ƹƳƭƬƻƭƺ 
ưƯƩƭƫƨƺǄ ƷƸƭƻƪƭƳưƿƭƵƵǃƽ ƯƨǇƪƳƭƵưƱ ƪ ƹƭƺư ƐƵƺƭƸƵƭƺ ƶƩ ƻƹƷƭ-
ƽƨƽ ưƽ ƸƨƩƶƺǃ. 

ƒƸƶƴƭ ƺƶƫƶ, EFPA ƸƭƲƶƴƭƵƬƶƪƨƳƨ ƕƨƾưƶƵƨƳǄƵǃƴ ƨƹƹƶƾưƨ-
ƾưǇƴ ƸƨƯƸƨƩƶƺƨƺǄ ƹƪƶư ƥƺưƿƭƹƲưƭ ƸƻƲƶƪƶƬƹƺƪƨ Ʒƶ ƷƸƶƪƭƬƭƵưǆ 
ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲƶƱ ƸƨƩƶƺǃ ƪ ƐƵƺƭƸƵƭƺ. ƕƨƾưƶƵƨƳǄƵƨǇ Ʒƹư-
ƽƶƳƶƫưƿƭƹƲƨǇ ƨƹƹƶƾưƨƾưǇ ƛƲƸƨưƵǃ ƪ ƷƸƶƭƲƺƭ ƥƺưƿƭƹƲƶƫƶ Ʋƶ-
ƬƭƲƹƨ, ƲƶƺƶƸǃƱ ƹƭƱƿƨƹ ƵƨƽƶƬưƺƹǇ Ƶƨ ǅƺƨƷƭ ƶƩƹƻƮƬƭƵưǇ, ƪǃ-
ƵƭƹƳƨ ƹƳƭƬƻǆǁưƭ ƷƶƯưƾưư: 

“ЕƺưƿƵǍ ƶƹƶƩƳưƪƶƹƺǍ ƬưƹƺƨƵƾǍƱƵƶǎ/ƭƳƭƲƺƸƶƵƵƶǎ Ʒƹưƽƶ-
ƳƶƫǍƿƵƶǎ ƷƸƨƲƺưƲư (Е-ƲƶƵƹƻƳǄƺƻƪƨƵƵǇ). 

4.1. ƌưƹƺƨƵƾǍƱƵƨ ƭƳƭƲƺƸƶƵƵƨ ƷƹưƽƶƳƶƫǍƿƵƨ ƷƸƨƲƺưƲƨ Ʒƶ-
ƺƸƭƩƻǋ ƬƶƺƸưƴƨƵƵǇ ƹƷƭƾǍƨƳǄƵưƽ ƬǍƱ ƬƳǇ ƷǍƬƺƸưƴƲư ƭƺưƿƵưƽ 
ƹƺƨƵƬƨƸƺǍƪ ƪ ǍƵƺƭƸƵƭƺ-ƷƸƶƹƺƶƸǍ. 

I) ƏƶƩƶƪ'ǇƯƨƵƵǇ ƶƹƪƶǋƵƵǇ ƹƷƭƾǍƨƳǄƵƶƫƶ ƲƻƸƹƻ, ƷǍƹƳǇ Ʊƶƫƶ 
ƯƨƺƪƭƸƬƮƭƵƵǇ ƘƨƬƶǆ ƕƗА, ƺƨ ƴƭƺƶƬưƿƵưƽ ƷƶƸƨƬ ǁƶƬƶ Ƭư-
ƹƺƨƵƾǍƱƵƶǎ/ƭƳƭƲƺƸƶƵƵƶǎ ƷƹưƽƶƳƶƫǍƿƵƶǎ ƷƸƨƲƺưƲư, Ʊ/ƺƨ ƷƶƹƺǍƱƵƭ 
ƶƵƶƪƳƭƵƵǇ ƯƵƨƵǄ ƺƨ ƵƨƪưƿƶƲ ƪ ƾǍƱ ƹƼƭƸǍ/ƬǍƳǇƵƾǍ. 

II) ƛƹƪǍƬƶƴƳƭƵƵǇ ƶƩƴƭƮƭƵǄ ǁƶƬƶ ƬưƹƺƨƵƾǍƱƵƶǎ / ƭƳƭƲƺƸƶƵ-
Ƶƶǎ ƷƹưƽƶƳƶƫǍƿƵƶǎ ƷƸƨƲƺưƲư ƺƨ ƪǍƬƷƶƪǍƬƵưƱ ƷǍƬƩǍƸ ƹƺƸƨƺƭƫǍǎ / 
ƺƨƲƺưƲư Ʊ ƲƶƵƲƸƭƺƵưƽ ƴƭƺƶƬǍƪ ƸƶƩƶƺư. 

III) ƏƨƩƭƯƷƭƿƭƵƵǇ ƴƨƲƹưƴƨƳǄƵƶ ƬƶƹƺƻƷƵƶƫƶ ƸǍƪƵǇ 
ƲƶƵƼǍƬƭƵƾǍƱƵƶƹƺǍ. 

IV) ВƲƳǆƿƭƵƵǇ ƪ ǍƵƼƶƸƴƶƪƨƵƻ ƯƫƶƬƻ Ư ƲƳǍǋƵƺƶƴ ƹƷƭƾư-
ƼǍƿƵưƽ ƷƻƵƲƺǍƪ ǁƶƬƶ ƬưƹƺƨƵƾǍƱƵƶǎ/ƭƳƭƲƺƸƶƵƵƶǎ ƷƹưƽƶƳƶƫǍƿƵƶǎ 
ƷƸƨƲƺưƲư (ƸưƯưƲư, ƯƨƹƶƩư ƲƶƴƻƵǍƲƨƾǍǎ, ƶƸƫƨƵǍƯƨƾǍǇ ƷƸƶƹƺƶƸƻ, 
ƺƭƽƵǍƿƵưƱ ƷƸƶƺƶƲƶƳ, ƷƸƶƾƭƹ ƪƯƨǋƴƶƬǍǎ ƺƶǁƶ). 
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V) ƏƶƩƶƪ'ǇƯƨƵƵǇ ƷƸƶƪƶƬưƺư ƨƻƬǍƶ ƨƩƶ ƪǍƬƭƶƯƨƷưƹ Ƴưǀƭ Ư 
ƬƶƯƪƶƳƻ ƲƳǍǋƵƺƨ ƨƩƶ Ʊƶƫƶ ƯƨƲƶƵƵưƽ ƷƸƭƬƹƺƨƪƵưƲǍƪ. 

В ƹƪƶǆ ƶƿƭƸƭƬǄ ƥƺưƿƭƹƲưƱ Ʋƶƴưƺƭƺ ƌưƪưƯưƶƵƨ “ƗƹưƽƶƨƵƨ-
ƳưƺưƿƭƹƲƨǇ ƷƹưƽƶƳƶƫưǇ ư ƷƹưƽƶƺƭƸƨƷưǇ” ƕƗА ƛƲƸƨưƵǃ ƷƶƹƪǇ-
ƺưƳ ƵƭƹƲƶƳǄƲƶ ƷƻƵƲƺƶƪ ƒƶƬƭƲƹƨ ƥƺưƲư ư ƗƸƶƼƭƹƹưƶƵƨƳǄƵƶƱ 
ƷƸƨƲƺưƲư ƶƹƶƩƭƵƵƶƹƺǇƴ ƲƨƲ ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲƶƱ ƸƨƩƶƺǃ ƶƵ-
ƳƨƱƵ, ƺƨƲ ư ƳưƿƵƶƫƶ ƶƵƳƨƱƵ ƷƸưƹƻƺƹƺƪưǇ ƹƷƭƾưƨƳưƹƺƶƪ ƪ 
ƹƶƾƹƭƺǇƽ ư ưƽ ƶƩǁƭƵưǇ ƹ ƲƳưƭƵƺƨƴư ƪƵƭ ƺƭƸƨƷƭƪƺưƿƭƹƲưƴ ƷƸƶ-
ƹƺƸƨƵƹƺƪƶƴ: 

«... 7.5. ƗƹưƽƶƨƵƨƳưƺưƲư / ƷƹưƽƶƺƭƸƨƷƭƪƺǃ ƷƶƵưƴƨǆƺ, ƿƺƶ 
ƹƶƪƸƭƴƭƵƵǃƱ ƷƹưƽƶƨƵƨƳưƯ Ʈưƪƭƺ ƪ ǅƷƶƽƻ ƾưƼƸƶƪƶƱ ƸƭƪƶƳǆ-
ƾưư. ƖƵư ƷƶƬƬƭƸƮưƪƨǆƺ ư ƸƨƯƪưƪƨǆƺ ƪƶƯƴƶƮƵƶƹƺư, ưƯƻƿƨǆƺ 
ƷƸƨƪưƳƨ ư ƯƨƲƶƵǃ Ƶƶƪǃƽ ưƵƺƭƸƵƭƺ ƲƶƴƴƻƵưƲƨƾưƱ, ƶƷưƸƨǇƹǄ Ƶƨ 
ƲƶƬƭƲƹ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƱ ǅƺưƲư ư ƷƸƨƲƺưƲư. 

7.6. ƥƺưƿƭƹƲưƱ ƲƶƬƭƲƹ ƪ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƴ ƷƶƳƭ ƹƭƺư ưƵ-
ƺƭƸƵƭƺ ƸƨƹƹƴƨƺƸưƪƨƭƺ ƺƶƳǄƲƶ ƪƯƨưƴƶƶƺƵƶǀƭƵưǇ ƲƶƳƳƭƫ ư Ʒƨ-
ƾưƭƵƺƶƪ, ƺƨƲ ƲƨƲ ưƹƽƶƬưƺ ưƯ ƷƶƵưƴƨƵưǇ ƺƶƫƶ, ƿƺƶ ƷƹưƽƶƳƶƫưǇ, 
ƷƹưƽƶƨƵƨƳưƯ ư ƷƹưƽƶƺƭƸƨƷưǇ - ǅƺƶ ƷƸƶƼƭƹƹưǇ. Ɨƶǅƺƶƴƻ, ƥƺưƿƭ-
ƹƲưƱ ƲƶƬƭƲƹ Ƶƭ ƸƨƹƷƸƶƹƺƸƨƵǇƭƺƹǇ ư Ƶƭ ƸƭƫƳƨƴƭƵƺưƸƻƭƺ ƿƨƹƺ-
Ƶƻǆ ƮưƯƵǄ ƹƷƭƾưƨƳưƹƺƶƪ, ƲƶƺƶƸƻǆ ƶƵư ƪƭƬƻƺ ƪ ƶƵƳƨƱƵ ƷƸƶ-
ƹƺƸƨƵƹƺƪƭ, Ưƨ ưƹƲƳǆƿƭƵưƭƴ ƹƳƻƿƨƭƪ, ƲƶƫƬƨ ƭƫƶ ưƳư ƭƭ ƶƷƻƩƳư-
ƲƶƪƨƵƵƨǇ ƳưƿƵƨǇ ƮưƯƵǄ ƬưƹƲƸƭƬưƺưƸƻƭƺ ƹƨƴ ƷƹưƽƶƨƵƨƳưƺưƿƭ-
ƹƲưƱ / ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲưƱ ƴƭƺƶƬ ư ƺƶ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƭ 
ƹƶƶƩǁƭƹƺƪƶ, Ʋ ƲƶƺƶƸƶƴƻ ƶƵ ƷƸưƵƨƬƳƭƮưƺ. 

7.7. ƗƹưƽƶƨƵƨƳưƺưƲư / ƷƹưƽƶƺƭƸƨƷƭƪƺǃ, ƷƶƵưƴƨǆƺ ǅƺƶ 
ƸƨƯƬƭƳƭƵưƭ Ƶƨ ƿƨƹƺƵƶƭ ư ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƭ ư ƪƶƯƬƭƸƮưƪƨǆƺ-
ƹǇ ƶƺ ƶƵƳƨƱƵ ƬƸƻƮƩǃ ƹ ƲƳưƭƵƺƨƴư. В ƹƳƻƿƨƭ, ƭƹƳư ƲƳưƭƵƺƶƴ 
ƹƺƨƵƶƪưƺƹǇ ƺƶƺ, Ʋƺƶ ƷƶƬƷưƹƨƵ Ƶƨ ƳưƿƵǃƱ ƨƲƲƨƻƵƺ ƹƷƭƾưƨƳưƹƺƨ, 
ƺƶ ƹƷƭƾưƨƳǄƵǃƴ ƷƻƵƲƺƶƴ ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲƶƫƶ ƲƶƵƺƸƨƲƺƨ 
ƻƲƨƯǃƪƨƭƺƹǇ ƷƸưƵƾưƷ ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺư: ƲƳưƭƵƺ ƪƶƯƬƭƸƮư-
ƪƨƭƺƹǇ ƶƺ ƷƶƹƭǁƭƵưǇ ƹƺƸƨƵưƾǃ ƹƪƶƭƫƶ ƷƹưƽƶƺƭƸƨƷƭƪƺƨ ƪ ƹƶƾư-
ƨƳǄƵǃƽ ƹƭƺǇƽ, Ƶƭ ƲƶƴƴƭƵƺưƸƻƭƺ Ʒƶƹƺǃ Ƶƨ ƭƫƶ ƷƭƸƹƶƵƨƳǄƵƶƱ 
ƹƺƸƨƵưƾƭ, Ƶƭ ƿưƺƨƭƺ ư Ƶƭ ƲƶƴƴƭƵƺưƸƻƭƺ ƭƫƶ ƪǃƹƲƨƯǃƪƨƵưǇ ƪ 
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ƲƶƵƺƭƲƹƺƭ ƷƸƶƼƭƹƹưƶƵƨƳǄƵǃƽ ƬưƹƲƻƹƹưƱ Ƶƨ ƷƸƶƼƭƹƹưƶƵƨƳǄƵǃƽ 
ƸƭƹƻƸƹƨƽ. ƙƷƭƾưƨƳưƹƺ ƹƶ ƹƪƶƭƱ ƹƺƶƸƶƵǃ Ƶƭ ƷƸưƫƳƨǀƨƭƺ Ʒƨƾư-
ƭƵƺƨ Ʋ ƬưƹƲƻƹƹưư ư ƷǃƺƨƭƺƹǇ ƵƨƹƺƸƶưƺǄ ƹƪƶƱ ƨƲƲƨƻƵƺ ƺƨƲưƴ 
ƶƩƸƨƯƶƴ, ƿƺƶƩǃ ƭƫƶ ƨƲƺưƪƵƶƹƺǄ ƪ ƹƶƾưƨƳǄƵǃƽ ƹƭƺǇƽ Ƶƭ ƷƸƶ-
ƹƴƨƺƸưƪƨƳƨƹǄ ƲƳưƭƵƺƻ. 

7.8. ƌƶƷƻƹƺưƴƶ ưƹƷƶƳǄƯƶƪƨƺǄ ƴƭƹƹƭƵƬƮƭƸǃ ƪ ƹƶƾưƨƳǄƵǃƽ 
ƹƭƺǇƽ ư ƬƸƻƫưƽ ƶƵƳƨƱƵ ƸƭƹƻƸƹƨƽ ƬƳǇ ƴưƵưƴƨƳǄƵƶƱ ƲƶƴƴƻƵưƲƨ-
ƾưư ƹ ƷƨƾưƭƵƺƶƴ, ƺƶƳǄƲƶ ƬƳǇ ƸƭǀƭƵưǇ ƪƶƷƸƶƹƶƪ, ƹƪǇƯƨƵƵǃƽ ƹ 
ƪǃƷƶƳƵƭƵưƭƴ ƹƭƺƺưƵƫƭ ư ƲƶƵƺƸƨƲƺƨ. 

7.9. ƗƹưƽƶƨƵƨƳưƺưƲư / ƷƹưƽƶƺƭƸƨƷƭƪƺǃ ƶƹƶƯƵƨǆƺ, ƿƺƶ ưƬƭ-
ƨƳǄƵƶƱ ƲƶƵƼưƬƭƵƾưƨƳǄƵƶƹƺư ƪ ƹƶƾưƨƳǄƵǃƽ ƹƭƺǇƽ ƬƶƹƺưƿǄ Ƶƭ-
ƪƶƯƴƶƮƵƶ, ư Ʒƶǅƺƶƴƻ ƪƹƭ ƵƭƶƮưƬƨƵƵǃƭ ƷƭƸƭƹƭƿƭƵưǇ ƷƨƾưƭƵƺƨ 
ư ƹƷƭƾưƨƳưƹƺƨ ƪ ƹƭƺƭƪƶƴ ƴưƸƭ ƬƶƳƮƵǃ ƺǁƨƺƭƳǄƵƶ ƶƩƹƻƮƬƨƺǄƹǇ 
ƪ ƺƭƸƨƷưư ƹ ǅƺưƴ ƷƨƾưƭƵƺƶƴ. 

7.11. ƌƶƷƻƹƲƨƭƺƹǇ ưƹƷƶƳǄƯƶƪƨƺǄ ƪƶƯƴƶƮƵƶƹƺư ưƵƺƭƸƵƭƺ-
ƸƭƹƻƸƹƶƪ ư ƬƸƻƫưƭ ƾưƼƸƶƪǃƭ ư ƺƭƳƭƲƶƴƴƻƵưƲƨƾưƶƵƵǃƭ ƪƶƯ-
ƴƶƮƵƶƹƺư ƬƳǇ ƸƨƩƶƺǃ ƹ ƷƨƾưƭƵƺƨƴư. ƗƸư ƯƨƲƳǆƿƭƵưư ƬƶƫƶƪƶƸƨ 
ƹ ƷƨƾưƭƵƺƶƴ, ƫƸƻƷƷƶƱ, ƷƨƸƶƱ ưƳư ƸƭƩƭƵƲƶƴ / ƷƶƬƸƶƹƺƲƶƴ Ƶƨ 
ƸƨƩƶƺƻ ƶƵƳƨƱƵ, ƸƭƲƶƴƭƵƬƻƭƺƹǇ ƶƷưƸƨƺǄƹǇ Ƶƨ ƷƸƨƪưƳƨ ƶƼƼƳƨƱƵ 
ƸƨƩƶƺǃ. 

7.12. ƙƿưƺƨƭƺƹǇ ƵƭǅƺưƿƵǃƴ ƹưƺƻƨƾưǇ, ƭƹƳư ƪƶ ƪƸƭƴǇ ƶƵ-
ƳƨƱƵ ƪưƬƭƶ-ƹƭƹƹưư ƺƶƳǄƲƶ ƻ ƶƬƵƶƫƶ ưƯ ƻƿƨƹƺƵưƲƶƪ ƪǃƲƳǆƿƭƵƶ 
ƪưƬƭƶ. ƚƨƲƨǇ ƹưƺƻƨƾưǇ ƹƺƨƪưƺ ƶƬƵƶƫƶ ưƯ ƻƿƨƹƺƵưƲƶƪ ƺƭƸƨƷƭƪ-
ƺưƿƭƹƲƶƱ ƷƨƸǃ ƪ ƷƸưƪưƳƭƫưƸƶƪƨƵƵƶƭ ƷƶƳƶƮƭƵưƭ, ƺƭƴ ƹƨƴǃƴ 
ƵƨƸƻǀƨǇ ƩƨƯƶƪǃƱ ƷƸưƵƾưƷ ƷƹưƽƶƨƵƨƳưƺưƿƭƹƲƶƱ / ƷƹưƽƶƺƭƸƨ-
ƷƭƪƺưƿƭƹƲƶƱ ƷƸƨƲƺưƲư ƹưƴƴƭƺƸưƿƵƶƹƺư ư ƸƨƪƵƶƯƵƨƿƵƶƹƺư, ƿƺƶ 
Ƶƭ ƷƸƭƬƻƹƴƨƺƸưƪƨƭƺ ƬƶƴưƵưƸƶƪƨƵưǇ. ƚƨƲƨǇ ƵƭƸƨƪƵƶƷƸƨƪƵƶƭ 
ƹưƺƻƨƾưǇ ưƵưƾưưƸƻƭƺ ƹƶƷƸƶƺưƪƳƭƵưƭ ƷƭƸƭƵƶƹƻ ư ƬƶƳƮƵƨ ƩǃƺǄ 
ƷƸƶƸƨƩƶƺƨƵƨ ƪ ƺƭƸƨƷưư ưƳư Ƶƨ ƹƻƷƭƸƪưƯưư. 

7.13. ƖƵƳƨƱƵ ƹƭƹƹưǇ, ƪ ƲƶƺƶƸƶƱ ƪƹƭ ƻƿƨƹƺƵưƲư Ƶƭ ưƹƷƶƳǄ-
Ưƻǆƺ ƪưƬƭƶ, ƹƿưƺƨƭƺƹǇ ƺƭƳƭƼƶƵƵƶƱ ƹƭƹƹưƭƱ ƹ ƷƶƴƶǁǄǆ ƹƭƺư 
ưƵƺƭƸƵƭƺ. ƌƶƷƻƹƺưƴƶ ƷƸƶƪƶƬưƺǄ ƹƭƹƹưư, ƿƭƸƭƯ ƷƭƸƭƷưƹƲƻ Ʒƶ 
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ǅƳƭƲƺƸƶƵƵƶƱ Ʒƶƿƺƭ ưƳư SMS, ƭƹƳư ƯƨƲƳǆƿƭƵ ƲƶƵƺƸƨƲƺ Ƶƨ ƺƨƲƶƱ 
ƪưƬ ƷƹưƽƶƨƵƨƳưƺưƿƭƹƲƶƱ / ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭƹƲƶƱ ƸƨƩƶƺǃ. » 

ƘƭƯǆƴưƸƻǇ, ƽƶƿƭƺƹǇ ƹƲƨƯƨƺǄ, ƿƺƶ ƭƹƳư ƷƶƬƫƶƺƶƪƳƭƵƵǃƭ 
ƷƹưƽƶƺƭƸƨƷƭƪƺǃ Ƹƭǀƨƺ Ƶƭ ƻƿƨƹƺƪƶƪƨƺǄ ƪ ƵƶƪƶƱ ư ƸƨƯƪưƪƨǆǁƭƱ-
ƹǇ ƶƩƳƨƹƺư ƶƵƳƨƱƵ-ƷƹưƽƶƺƭƸƨƷưư, ƪƷƶƳƵƭ ƪƭƸƶǇƺƵƶ, ƿƺƶ Ʒƶ-
ǇƪǇƺƹǇ ǀƨƸƳƨƺƨƵǃ, ƲƶƺƶƸǃƭ ƹƴƶƫƻƺ ƻƬƶƪƳƭƺƪƶƸưƺǄ ƷƶƹƺƶǇƵƵƶ 
ƸƨƹƺƻǁưƱ ƹƷƸƶƹ, ƪƶƯƴƶƮƵƶ, ƪǃƺƭƹƵưƪ ƷƸƶƼƭƹƹưƶƵƨƳǄƵǃƽ Ʒƹư-
ƽƶƺƭƸƨƷƭƪƺƶƪ ƹ ƸǃƵƲƨ. Ɨƶ ǅƺƶƱ ƷƸưƿưƵƭ ƷƹưƽƶƺƭƸƨƷƭƪƺǃ ƳǆƩƶ-
ƫƶ ƷƸƶƼƭƹƹưƶƵƨƳǄƵƶƫƶ ƶƩƸƨƯƶƪƨƵưǇ ƬƶƳƮƵǃ ƩǃƺǄ ƬƶƳƮƵǃƴ 
ƶƩƸƨƯƶƴ ƷƸƶưƵƼƶƸƴưƸƶƪƨƵǃ ƶ ƸưƹƲƨƽ ư ƷƸƭưƴƻǁƭƹƺƪƨƽ ƶƵ-
ƳƨƱƵ-ƷƹưƽƶƺƭƸƨƷưư, ƭƹƳư ƶƵư ƽƶƺǇƺ ƷƸưƵưƴƨƺǄ ƶƩƶƹƵƶƪƨƵƵǃƭ 
ƸƭǀƭƵưǇ ư ƬƭƱƹƺƪƶƪƨƺǄ ƪ ƵƨưƳƻƿǀưƽ ưƵƺƭƸƭƹƨƽ ƹƪƶưƽ ƷƨƾưƭƵ-
ƺƶƪ. ƌƨƮƭ ƭƹƳư ƶƵư Ƹƭǀƨƺ ƹƨƴư Ƶƭ ƷƸƭƬƳƨƫƨƺǄ ƺƨƲưƭ ƻƹƳƻƫư, 
ƶƵư ƬƶƳƮƵǃ ƩǃƺǄ ƶƹƪƭƬƶƴƳƭƵǃ ƬƳǇ ƷƸƭƬƶƹƺƨƪƳƭƵưǇ ưƵƼƶƸƴƨ-
ƾưư ƶƩ ƶƵƳƨƱƵ-ƷƹưƽƶƺƭƸƨƷưư, ƲƶƺƶƸƨǇ ƷƶƯƪƶƳưƺ ƷƨƾưƭƵƺƨƴ 
ƷƸưƵǇƺǄ ƪƯƪƭǀƭƵƵƶƭ ƸƭǀƭƵưƭ ƶƩ ưƹƷƶƳǄƯƶƪƨƵưư ƺƨƲưƽ ƻƹƳƻƫ. 

ƚƨƲƶƪ Ƶƨ ƹƭƫƶƬƵǇ ƶƩƯƶƸ ƪƶƯƴƶƮƵǃƽ ưƹƺƶƿƵưƲƶƪ ưƵƼƶƸƴƨ-
ƾưư ƶƩ ǅƺưƿƭƹƲưƽ ƶƹƶƩƭƵƵƶƹƺǇƽ ƷƸƶƪƭƬƭƵưǇ ƷƹưƽƶƺƭƸƨƷƭƪƺưƿƭ-
ƹƲƶƱ ƸƨƩƶƺǃ ƶƵƳƨƱƵ. ƔƵƭ ƽƶƺƭƳƶƹǄ ƶƹƪƭƺưƺǄ ƲƨƲ ƴƶƮƵƶ ƩƶƳǄǀƭ 
ǅƺưƿƭƹƲưƽ ƨƹƷƭƲƺƶƪ, ƲƶƺƶƸǃƭ ƵƭƶƩƽƶƬưƴƶ ƻƿưƺǃƪƨƺǄ ƪ ǅƺƶƱ Ƹƨ-
Ʃƶƺƭ, ư ƷƸưƪƳƭƿǄ ƪƵưƴƨƵưƭ ƷƸƶƼƭƹƹưƶƵƨƳƶƪ Ʋ ƵƭƶƩƽƶƬưƴƶƹƺư 
ƸƨƯƪưƺưǇ ǅƺƶƱ ƺƭƴǃ, Ʒƶǅƺƶƴƻ ƷƸưƫƳƨǀƨǆ ƪƹƭƽ Ʋ ƬưƹƲƻƹƹưư. 
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